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SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B. 1 52.222-3 CONVICT LABOR (JUN 2003)

{a) Except as provided in paragraph (b) of this clause, the Contractor shall not employ in the
performance of this contract any person undergoing a sentence of imprisonment imposed by any court of
a State, the District of Columbia, Puerto Rico, the Northern Mariana Islands, American Samoa, Guam, or
the U.S. Virgin Islands.

(b) The Contractor is not prohibited from employing persons-- ¢ &
(1) On parole or probation to work at paid employment during the term of their sentence;

(2) Who have been pardoned or who have served their terms; or

(3) Confined for violation of the laws of any of the States, the District of Columbia, Pusrto Rico,
the Northern Mariana Islands, American Samoa, Guam, or the U.S$. Virgin iIslands who are au:horized to
work at paid employment in the community under the laws of such jurisdiction, if--

(i) The worker is paid or is in an approved work training program on a voluntary basis;

(ii) Representatives of local union central bodies or similar labor union organizations have been
consulted;

(iii) Such paid employment will not result in the displacement of employed workers, or be applied in
skills, crafts, or trades in which there is a surplus of available gainful labor in the locality, or
impair existing contracts for services; ;

(iv) The rates of pay and other conditions of employment will not be less than those paid or provided
for work of a similar nature in the locality in which the work is being performed; and

(v} The Attorney General of the United States has certified that the work-release laws or regulations
of the jurisdiction involved are in conformity with the requirements of Executive Order 11755, as
amended by Executive Orders 12608 and 12943.

(End of Clause)

Child Labor

B. 2 52.222-19 CHILD LABOR--COOPERATION WITH AUTHORITIES AND REMEDIES (JUL 2010)

(a) "Applicability." This clause does not apply to the extent that the Contractor is supplying end
products mined, produced, or manufactured in--

{1) Canada, and the anticipated value of the acquisition is $25,000 or more;

(2} Israel, and the anticipated value of the acquisition is $50,000 or more:

{3) Mexico, and the anticipated value of the acquisition is $70,079 or more; or

(4) Arubas, Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France,
Germany, Greece, Hong Kong, Hungary, Iceland, Ireland, Italy, Japan, Korea, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Singapore, Slovak
Republic, Slovenia, Spain, Sweden, Switzerland, Taiwan, or the United Kingdom and the anticipated
value of the acquisition is $203,000 or more.

{b) "Cooperation with Authorities." To enforce the laws prohibiting the manufacture or importation of
products mined, produced, or manufactured by forced or indentured child labor, authorized officials
may need to conduct investigations to determine whether forced or indentured child labor was used

to mine, produce, or manufacture any product furnished under this contract. If the solicitation
includes the provision 52.222-18, Certification Regarding Knowledge of Child Labor for Listed End
Products, or the equivalent at 52.212-3(i), the Contractor agrees to cooperate fully with authorized
officials of the contracting agency, the Department of the Treasury, or the Department of Justice by
providing reascnable access to records, documents, persons, or premises upon reasonable request by the
authorized officials.

{c) "violations." The Government may impose remedies set forth in paragraph (d) for the following
violations:

(1) The Contractor has submitted a false certification regarding knowledge of the use of forced or
indentured child labor for listed end products.

{2) The Contractor has failed to cocperate, if required, in accordance with paragraph (h) of this
clause, with an investigation of the use of forced or indentured child labor by an Inspector General,
Attorney General, or the Secretary of the Treasury.

(3) The Contractor uses forced or indentured child labor in its mining, production, or ranufacturing
processes.

{4) The Contractor has furnished under the contract end products or components that have been mined,
produced, or manufactured wholly or in part by forced or indentured child labor. (The Government will
not pursue remedies at paragraph (d) (2) or paragraph (d)(3) of this clause unless sufficient evidence
indicates that the Contractor knew of the violation.)
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{d) “Remedies."

(1) The Contracting Officer may terminate the contract.

(2) The suspending official may suspend the Contractor in accordance with procedures in FAR Subpart
9.4.

(3) The debarring official may debar the Contractor for a period not to exceed 3 years in accordance
with the procedures in FAR Subpart 9.4.

(End of Clause)

Prohibition of Segregated Faciliites

B. 3 52.222-21 PROHIBITION OF SEGRBGATED FACILITIES (FEB 1999)

{a) "Segregated facilities," as used in this clause, means any waiting rooms, work areas, rest yooms
and wash rooms, restaurants and other eating areas, time clocks, locker xcoms and other storage or
dressing areas, parking lots, drinking fountains, x»ecreation or entertainment areas, transportation,
and housing facilities provided for employees, that are segregated by explicit directive or are in
fact segregated on the basis of race, color, religion, sex, or national origin because of written or
oral policies or employee custom. The term does not include separate or 8ingle-user rest rooms or
necessary dressing or gleeping areas provided to agsure privacy between the sexes.

{b) The Contractor agrees that it does not and will not maintain or provide for its employees any
segregated facilities at any of its establishments, and that it does not and will not perwit its
employees to perform their services at any location under its control where segregated facilities
are maintained. The Contractor agrees that a breach of this clause is a violation of the Equal
Opportunity clause in this contract.

(c) The Contractor shall include this clause in every subcontract and purchase order that is subject:
to the Equal Opportunity clause of this contract.

(End of Clause)

Equal Opportunity

B. 4 52.222-26 EQUAL OPPORTUNITY (MAR 2007)

(a) “Definition." "United States," as used in this clause, means the 50 States, the District of
Columbia, Puerto Rico, the Northern Mariana Islands, American Samoa, Guam, the U.S. Virgin Islands,
and Wake Island.

(b}

(1)} 1f, during any 12-month period {including the 12 months preceding the award of this contract),
the Contractor has been or is awarded nonexempt Federal contracts and/or subcontracts that have an
aggregate value in excess of $10,000, the Contractor shall comply with this clause, except for work
performed outside the United States by employees who were not recruited within the United States. Upor
request, the Contractor shall provide information necessary to determine the applicability of this
clause.

{2) If the Contractor is a religious corporation, association, educational institution, or society,
the requirements of this clause do not apply with respect to the employment of individuals of a
particular religion to perform work connected with the carrying on of the Contractor?s activities (41
CFR 60-1.5).

(e)

{1) The Contractor shall not discriminate against any employee or applicant for employment because
of race, color, religion, sex, or national origin. However, it shall not be a violation of this
clause for the Contractor to extend a publicly announced preference in employment to Indians 1living
on or near an Indian reservation, in comnection with employment opportunities on or near an Indian
reservation, as permitted by 41 CFR 60-1.5.

(2) The Contractor shall take affirmative action to ensure that applicants are employed, and that
employees are treated during employment, without regard to their race, color, religicn, sex, or
national origin. This shall include, but not be limited to--

(i) Employment;

(ii) Upgrading;

(iii) Demotion;

{iv) Transfer;

(v} Recruitment or recruitment advertising; -

(vi) Layoff or termination;

{vii) Rates of pay or other forms of compensation; and

(viii) Selection for training, including apprenticeship.
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(3) The Contractor shall Post in conspicuous places available to employees and applicants for
employment the notices to be provided by the Contracting Officer that explain this clause.

{4) The Contractor shall, in all solicitations or advertisements for employees placed by or on beha:f
of the Contractor, state that all qualified applicants will receive consideration for employment
without regard to race, color, religion, sex, or national origin.

(5) The Contractor shall send, to each labor union or representative of workers with which it has

a collective bargaining agreement or other contract or understanding, the notice to be provided by
the Contracting Officer advising the labor union or workers'! representative of the Contractor''s
commitments under this clause, and post copies of the notice in conspicuous places available to
employees and applicants for employment .

(6) The Contractor shall comply with Executive Order 11246, as amended, and the rules, regulations,
and orders of the Secretary of Labor.

{7} The Contractor shall furnish te the contracting agency all information required by Executive
Order 11246, as amended, and by the rules, regulations, and orders of the Secretary of Labor. The
Contractor shail also file Standard Form 100 (BEO-1), or any successor form, as prescribed irn 41 CFR
part 60-1. Unless the Contractor has filed within the 12 months preceding the date of contract award,
the Contractor shall, within 30 days after contract award, apply to either the regional Office of
Federal Contract Compliance Programs (OFCCP) or the local office of the Equal Employment Opportunity
Commission for the necessary forms, .

(8) The Contractor shall permit access to its premises, during normal business hours, by the
contracting agency or the OFCCP for the purpose of conducting on-site compliance evaluatione and
complaint investigations. The Contractor shall permit the Government to inspect and copy any books,
accounts, records (including computerized records), and other material that may be relevant to the
matter under investigation and pertinent to compliance with Executive Order 11246, as amended, and
rules and regulatiocns that implement the Executive Order.

(9) If the OFCCP determines that the Contractor is not in compliance with this clause oY any rule,
regulation, or order of the Secretary of Labor, this contract may be canceled, terminated, or
suspended in whole or in part and the Contractor may be declared ineligible for further Government
contracts, under the procedures authorized in Bxecutive Order 11246, as amended. In addaition,
sanctions may be imposed and remedies invoked against the Contractor as provided in Bxecutive Order
11246, as amended; in the rules, regulations, and orders of the Secretary of Labor; or as otherwise
provided by law.

(10) The Contractor shall include the terms and conditions of this clause in evary subcontract or
purchase order that is not exempted by the rules, regulations, or orders of the Secretary of Labor
issued under Executive Order 11246, as amended, so that these terms and conditions will Le binding upor
each subcontractor or vendor.

{11) The Contractor shall take such action with respect to any subcontract or purchase order as the
Contracting Officer may direct as a means of enforcing these terms and conditions, including sanctions
for noncompliance, provided, that if the Contractor becomes involved in, or is threatered with,
litigation with a subcontractor or vendor as a result of any direction, the Contractor may request
the United States to enter into the litigation to protect the interests of the United States.

(d) Notwithstanding any other clause in this contract, disputes relative to this clause will be
governed by the procedures in 41 CFR 60-1.1,

(End of Clause)

E.0. for Special Disabled Veterens

B. 5 52.222-35 EQUAL OPPORTUNITY FOR VETERANS. [SEP 2010]

(a) Definitions. As used in this clause--

"All employment openings" means all positions except executive and senior management, thcse positions
that will be filled from within the Contractor#its organization, and positions 1lasting 3 days or less
This term includes full-time employment, temporary employment of more than 3 days duraticn, and part-
time employment. >

"Armed Forces service medal veteran" means any veteran who, while serving on active duty in the U.S.
military, ground, naval, or air service, participated in a United States military operation for whicl
an Armed Forces service medal was awarded pursuant to Executive Order 12985 (61 FR 1209).

"Disabled veteran" means--

(1) A veteran of the U.S. military, ground, naval, or air service, who is entitled to compensation
{(or who but for the receipt of military retired pay would be entitled to compensation) uinder laws
administered by the Secretary of Veterans Affairs; or

(2) A person who was discharged or released from active duty because of a service-connected
disability.

"Executive and senior management" means--~

(1) Any employee--

PAGE 6 OF 10



(i} Compensated on a salary basis at a rate of not less than $455 per week (or $380 per wsek, if
employed in American Samoa by employers other than the Federal Government), exclusive of board,
lodging or other facilities; .

{ii) Whose primary duty consists of the management of the enterprise in which the individual is
employed or of a customarily recognized department or subdivision thereof;

(iii) Who customarily and regularly directs the work of two or more other employees; and

(iv) Who has the authority to hire or fire other employees or whose suggestions and recommnendations
as to the hiring or firing and as to the advancement and promotion or any other change of status o
other employees will be given particular weight; or

(2) Any employee who owns at least a bona fide 20##percent equity interest in the enterprise in

which the employee is employed, regardless of whether the business is a corporate or other type of
organization, and who is actively engaged in its management.

"Other protected veteran" means a veteran who served on active duty in the U.S. milicary, ground,
naval, or air service, during a war or in a campaign or expedition for which a campaign badge has
been authorized under the laws administered by the Department of Defense.

"Positions that will be filled from within the Contractorii#s organization"” means employmeat openings
for which the Contractor will give no consideration to persons outside the Contractor##s organizatior
{including any affiliates, subsidiaries, and parent companies) and includes any openings the
Contractor proposes to £ill from regularly established "recall" 1ists. The exception does not apply tc
a particular opening once an employer decides to consider applicants outside of its organization.
"Qualified disabled veteran® means a disabled veteran who has the ability to perform the essential
functions of the employment positions with or without reasonable accommodation.

‘Recently separated veteran" means any veteran during the three#i#iyear period beginning on the date

of such veteran#iis discharge or release from active duty in the U.s. military, ground, naval or aix
service. )

(b) General.

(1) The Contractor shall not discriminate against any employee or applicant for employment because
the individual is a disabled veteran, recently separated veteran, other protected veterans, or

Armed Forces service medal veteran, regarding any position for which the employee or applicant

for employment is qualified. The Contractor shall take affirmative action to employ, advance in
employment, and otherwise treat qualified individuals, including qualified disabled veterans, without
discrimination based upon their status as a disabled veteran, recently separated veteran, Armed
Forces service medal veteran, and other protected veteran in all employment practices including the
following:

(i) Recruitment, advertising, and job application procedures.

{ii) Hiring, upgrading, promotion, award of tenure, demotion, transfer, layoff, termination, right of
return from layoff and rehiring.

{iii) Rate of pay or any other form of compensation and changes in compensation.

(iv) Job assignments, job classifications, organizational structures, position descriptions, lines of
progression, and seniority lists.

(v) Leaves of absence, sick leave, or any other leave.

(vi) Fringe benefits available by virtue of employment, whether or not administered by the Contractor.
(vil) Selection and financial support for training, including apprenticeship, and on-the-job training
under 38 U.S.C. 3687, professional meetings, conferences, and other related activities, and selectior
for leaves of abmence to pursue training.

(viii) Activities sponsored by the Contractor including social or recreational programs.

(ix) Any other term, condition, or privilege of employment.

(2) The Contractor shall comply with the rules, regulations, and relevant orders of the Secretary

of Labor issued under the Vietnam Era Veterana'' Readjustment Assistance Act of 1972 (the Act), as
amended (38 U.S.C. 4211 and 4212).

(3) The Department of Labori##s regulations require contractors with 50 or more employees and a
contract of $100,000 or more to have an affirmative action program for veterans. See 41 CFR Part
60-300, Subpart C.

(c) Listing openings.

(1) The Contractor shall immediately 1list all employment openings that exist at the time of the
execution of this contract and those which occur during the performance of this contract, ineluding
those not generated by this contract, and including those occurring at an establishment of the
Contractor other than the one where the contract is being performed, but excluding those of
independently operated corporate affiliates, at an appropriate employment service delivery system
where the opening occurs. Listing employment openings with the State workforce agency job bank

or with the local employment service delivery system where the opening occurs shall sat:isfy the
requirement to list jobs with the appropriate employment service delivery system,

(2) The Contractor shall make the listing of employment openings with the appropriate enployment
service delivery system at least concurrently with using any other recruitment source or effort

and shall involve the normal obligations of placing a bona fide job order, including accepting
referrals of veterans and nonveterans. This listing of employment openings does not require hiring
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any particular job applicant or hiring from any particular group of job applicants and is not
intended to relieve the Contractor from any requirements of Executive orders or regulations concerning
nondiscrimination in employment.

{3) Whenever the Contractor becomes contractually bound to the listing terms of this clause, it shall
advise the State workforce agency in each State where it has establishments of the name and location
of each hiring location in the State. As long as the Contractor is contractually bound to these terms
and has so advised the State agency, it need not advise the State agency of subsequent coatracts. The
Contractor may advise the State agency when it is no longer bound by this contract clause.

(d) Applicability. This clause does not apply to the listing of employment openings that sccur and are
filled outside the 50 States, the District of Columbia, Puerto Rico, the Northern Mariana Islands,
American Samoa, Guam, the U.S. Virgin TIslands, and Wake Island. o

(e) Postings.

(1) The Contractor shall post employment notices in conspicuous places that are available to employees
and applicants for employment.

{2) The employment notices shall--

(i) state the rights of applicancts and employees as well as the Contractorfiis obligation inder the law
to take affirmative action to employ and advance in employment qualified -employees and applicants whc
are disabled veterans, recently separated veterans, Armed Forces service medal veterans, and other
protected veterans; and

{ii) Be in a form prescribed by the Director, Office of Federal Contract Compliance Programs, and
provided by or through the Contracting Officer.

(3) The Contractor shall ensure that applicants or employees who are disabled veterans are informed
of the contents of the notice (e.g., the Contractor may have the notice read to a visually disabled
veteran, or may lower the posted notice so that it can be read by a person in a wheelchair).

{4) The Contractor shall notify each labor union or representative of workers with which it has a
collective bargaining agreement, or other contract understanding, that the Contractor is bound by
the terms of the Act and is committed to take affirmative action to employ, and advance in employment,
qualified disabled veterans, recently separated veterans, other protected veterans, and Armed Forces
service medal veterans.

(£) Noncompliance. If the Contractor does not comply with the requirements of this clause, the
Government may take appropriate actions under the rules, regulations, and relevant orders of the
Secretary of Labor. This includes implementing any sanctions imposed on a contractor by the Department
of Labor for violations of this clause (52.222-35, Equal Opportunity for Veterans). These sanctions
(see 41 CFR 60-300.66) wmay include##

(1) Withholding progress payments;

(2) Termination or suspension of the contract; or

(3) Debarment of the contractor.

{g) Subcontracts. The Contractor shall insert the terms of this clause in subcontracts of $100,000

or more unless exempted by rules, regulations, or orders of the Secretary of Labor. The Contractor
shall act as specified by the Director, Office of Federal Contract Compliance Programs, to enforce

the texms, including action for noncompliance. o

(End of Clauge)

Affirmative Action for Workers with Disabilities

B. 6 $2.222-36 AFFIRMATIVE ACTION POR WORKERS WITH DISABILITIES {ocT 2010

(a) “General."

(1) Regarding any position for which the employee or applicant for employment is qualified, the
Contractor shall not discriminate against any employee or applicant because of physical or mental
disability. The Contractor agrees to take affirmative action to employ, advance in employment, and
otherwise treat qualified individuals with disabilities without discrimination based upon their
physical or mental disability in all employment practices such as--

(1) Recruitment, advertising, and job application procedures;

(ii) Hiring, upgrading, promotion, award of tenure, demotion, transfer, layoff, termination, right of
return from layoff, and rehiring;

(iii) Rates of pay or any other form of compensation and changes in compensation;

(iv) Job assignments, job classifications, organizational structures, position descriptions, lines of
pbrogression, and seniority lists;

{v) Leaves of absence, sick leave, or any other leave;
{vi) Fringe benefits available by virtue of employment, whether or not administered by the Contractor;
(vii) Selection and financial support for training, including apprenticeships, professional meetings,
conferences, and other related activities, and selection for leaves of absence to pursue training;
{viii) Activities sponsored by the Contractor, including social or recreational programs; and

(ix) Any other term, condition, or privilege of employment.
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(2) The Contractor agrees to comply with the rules, regulations, and relevant orders of the Secretary
of Labor (Secretary) issued under the Rehabilitation Act of 1973 (29 U.S.C. 793} (the Act), as
amended.

(b) "Postings."

(1) The Contractor agreces to post employment notices stating--

(i) The Contractor##s obligation under the law to take affirmative action to employ and advance in
employment qualified individuals with disabilities; and

(i1) The rights of applicants and employees.

(2) These notices shall be posted in conspicuous places that are available, to employees and applicants
for employment. The Contractor shall ensure that applicants and employees with disabilities are
informed of the contents of the notice (e.g., the Contractor may have the notice read tc a visually
disabled individual, or may lower the posted notice so that it might be read by a person in a
wheelchair). The notices shall be in a form prescribed by the Deputy Assistant Secretary for Federal
Contract Compliance of the U.S. Department of Lahor (Deputy Assistant Secretary) and shall be
provided by or through the Contracting Cfficer.

(3) The Contractor shall notify each labor union or representative of workers with which it has a
collective bargaining agreement or other contract understanding, that the Contractor is bound by the
terms of Section 503 of the Act and is committed to take affirmative actien to employ, and advance in
employment, qualified individuals with physical or mental disabilities.

(c) "Noncompliance." If the Contractor does not comply with the requirements of this clause,
appropriate actions may be taken under the rules, regulations, and relevant orders of the Secretary
issued pursuant to the Act.

(d) r"Subcontracts.* The Contractor shall include the terms of this clause in every subccntract

or purchase order in excess of $15,000 unless exempted by rules, regulations, or orders cf the
Secretary. The Contractor shall act as specified by the Deputy Assistant Secretary to erforce the
terms, including action for noncompliance.

(End of Clause)

Employment Reports for special Disabled Veterens

B. 7 52.222-37 EMPLOYMENT REPORTS VETERANS (SEP 2010)

(a) Definitions. As used in this clause, "Armed Forces sarvice medal veteran," *digabled veteran, "
"other protected veteran,” and "recently separated veteran," have the meanings given in the Equal
Opportunity for Veterans clause 52.222-35.

(b) Unless the Contractor is a State or local government agency, the Contractor shall report at least
annually, as required by the Secretary of Labor, on--

(1) The total number of employees in the contractori#is workforce, by job category and hiring location,
who are disabled veterans, other protected veterans, Armed Forces service medal veterans, and recen:ly
separated veterans.

{2) The total number of new employees hired during the period covered by the report., and of the total,
the number of disabled veterans, other protected veterans, Armed Forces service medal veterans, and
recently separated veterans; and

(3} The maximum number and minimum number of employees of the Contractor or subcontractor at each
hiring location during the period covered by the Teport.

{c) The Contractor shall report the above items by completing the Form VETS-100A, entitled "Federal
Contractor Veterans'' Employment Report (VETS-100A Report)."

{d) The Contractor shall submit VETS-100A Reports no later than September 30 of each year.

{e) The employment activity report required by paragraphs (b) (2) and (b) (3) of this clause shall
reflect total new hires, and maximum and minimum number of employees, during the most recent 12##month
period preceding the ending date selected for the report. Contractors may select an endirg date--

{1} As of the end of any pay period between July 1 and August 31 of the year the report is due; or
{2) As of December 31, if the Contractor has prior written approval from the Equal Employment
Opportunity Commission to do so for purposes of submitting the Employer Information Report EEO-1
(Standard Form 100).

(£) The number of veterans reported must be based on data known to the contractor when completing

the VETS-100A. The contractor#iis knowledge of veterans status may be obtained in a variety of

ways, including an invitation to applicants to self-identify (in accordance with 41 CFR €0-300.42),
voluntary self-disclosure by employees, or actual knowledge of veteran status by the contractor. This
paragraph does not relieve an employer of liability for discrimination under 38 U.S.cC. 4212.

(g) The Contractor shall insert the terms of this clause in subcontracts of $100,000 or more unless
exempted by rules, regulations, or orders of the Secretary of Labor.

(End of Clause)

Restrictions of Certain Foreign Purchase
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B. 8 52.225-13 RESTRICTIONS ON CERTAIN FOREZIGN PURCHASES (JUN 2008)

(a) Except as authorized by the Office of Foreign Assets Control (OFAC) in the Department of the
Treasury, the Contractor shall not acquire, for use in the performance of this contract, any supplies
or services if any proclamation, Executive order, or statute administered by OFAC, or if OFAC?s
implementing regulations at 31 CFR chapter V, would prohibit such a transaction by a person subject
to the jurisdiction of the United States. (b) Bxcept as authorized by OFAC, most transactions
involving Cuba, Iran, and Sudan are prohibited, as are most imports from Burma or North Korea, into
the United States or its outlying areas. Lists of entities and individuals subject to economic
sanctions are included in OFAC?s List of Specially Designated Naticnals and Blocked Persons at
http://uww.treas.gov/offices/enforcement/ofac/sdn. More information about these restrictions, as well

as updates, is available in the OFAC?s regulations at 31 CFR Chapter V and/or on OFAC?s website at
http://www.treas.gov/offices/enforcemenc/otac.

(c) The Contractor shall insert this clause, including this paragraph (c), in all subcontracts.
(End of Clause)
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GSA

May 14, 2012

SUBJECT: Designatiun of the Contracting Officer’s Technical Represenrative (COR),
Contract No. (GS00I- 10-AA-CA0254 with Microsoft Corporation

Naee of Designee Ammie Farraj Feljoo
Otfice: USAScarch Prograim Manager
General Services Administeation

1275 lirst Strcet, NE

Washington, DC 20447

Dear Ms. Feijoo:

1. You are hereby designated as the Contracting Officer’s Representarive (COR) for
administration of the subject coneract.

T

During the period of contract performance, you will insure that the conracror is in
compliance wirli all technical aspects of the contract and subimnits required reports in a
timely manner, as specified in the contract. If contractor perfonnance is not
satistactory or deliverable items nor delivered as required by the contractor,
immediately advise the Contracting Officer of the facts in writing. Tn addinon, you are

" required to provitde evaluation of contractor performance to be used for suurce
selection in the formar and at the times designaced by the Contracting Officer. Spuecific
instructions will be provided with the request for cvaluation.

3. All personnel engaged in cancracting and related activitics shall conduer business
dealings with industry in » manner above repraach in every agpect and shall protect che
U.S. Government's interest, as well as maintain the reputation for fair and equal
dealings with all contractors.

4. A COR, who may have direct or indireet financial intetest which would place the COR
Y
in a position where there is u conflict henween the COR's private interests and the
pathlic interests of the Unired Seates, shall advise their supervisor and the Contracting



your designation is revoked for any reason before complecion of this contract, rurn
your records over to the successor COR or obrain dispusition instructions from the
Contracting Officer. 1f you are to be reassigned or separated from Gevernment scrvice,
you shall natify the Contracting Officer sufficiently in advance uf reassignment or
scparation to permis timely selection and designation of a successor COR.

9. You shall post and mairitain all records relevant to this contiact and transfer these
records as reqquired. As a minimum, the COR files shall conrain-
a. Copy of COR designation letrer, any changes to that letter and a cupy of any
termination letrer;
b. Copy of contracs, delivery crders (i applicable) and'modifications theruty;
. Copy of the applicable quality agsurance (QA) surveillance plan; :
d. All correspondence initiated by authorized representatives concerning performance !
of the contract, to inclide copies of contractor performance evaluations;
«. The names and position titles of individual wha serve on the contract
adwiniztranen team;
{. A rccord of inspectiuns pecformed and the results;
o Memoranda for reeond or ininutes of any performance conterences;
h. Memoranda for record or minutes of any performance conferences:
i, Memoranda for record or minutes of any meetings and discussions with the
contractor or others pertnining to the contract or performance;
. Applicable laboratory test reporns;
k. Records relating to the contractor's quality control system and plan and the resules
of the quality control effort;
. Documentation pertaining to your acceptance of performance or services, including
repores wid other data,

10. Within thirey (30) days of completion f the contract, receipt of natification of
personnel acdon which would preclude your continuing effecrively as COR, or
vermination of your designation by the Contracting Officer, you shall submut to the
Contracting Officer, an evaluation discussing the timeliness and yuahry of
performance; the contracror's compliance with the statement of work and rerms of the
contract; specific problems encountered during the life of the contract and the
resolution f those problems; and 4 statement describing the use made of the services
or products obrained under this conract and their value co the Ciovernment.

11. The addressee and contractor shall acknowledge receipe of this delegation on the
following page and retuen the acknowledzement ro the Cemtracting Ofticer ar the

address below.

GENERAL SERVICES ADMINISTRATION

CENTRAL OFFICE CONTRACTING DIVISION

ATTN' DONNA C. HUGHES, CONTRACTING OFFICER
1275 FIRST STREET, NE

WASHINGTON. DC 21417
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a

(b)

(c)

(d)

(e)

(f)

ltem 1 (Contract ID Code). Insert the contract type
identification code that appears in the title block of the

contract being modified.
ltem 3 (Effective date).

(1) For a solicitation amendment, change order, or
administrative change, the effective date shall be
the issue date of the amendment, change order, or
administrative change.

(2) For a supplemental agreement, the effective date
shall be the date agreed to by the contracting
parties.

(3) For a modffication issued as an Initial or confirming
notice of termination for the convenience of the
Govemment, the effective date and the
modification number of the confirming notice shall
be the same as the effective date and modification
number of the initial notice.

(4) For a modification converting a termination for
default to a termination for the convenience of the
Government, the effective date shall be the same
as the effective date of the termination for default.

(5) For a modification confirming the contracting
officer's determination of the amount due in
settlement of a contract termination, the effective
date shall be the same as the effective date of the
initial decision.

Item 6 (Issued By). Insert the name and address of the
Issuing office. If applicable, insert the appropriate

issuing office code in the code block.

| 8 (Name and of G . For
modifications to a contract or order, enter the
contractor's name, address, and code as shown in the
original contract or order, unless changed by this or a
previous modification.

m_9, f Solicitation No.—Dated), and
Modificati of ntract/Order  No. !
Check the appropriate box and In the corresponding
blanks insert the number and date of the original
solicitation, contract, or order.

namen

| 2 (Accounting and A riation Date). When
appropriate, indicate the impact of the modification on
each affected accounting classification by inserting one
of the following entries:

(1) Accounting Classification
Net increase $

(2) Accounting classification
Net decrease $

NOTE:

if there are changes to multiple accounting

classifications that cannot be placed in block 12, insert an
asterisk and the words "See continuation sheet.”

(@

(h)

)

item 13. Check the appropriate box to indicate the type
of modification. Insert in the corresponding blank the
authority under which the modification is issued. Check
whether or not contractor must sign this document.
(See FAR 43.103.)

item 14 (Description of Amendment/Modification).

(1) Organize amendments or modifications under the
appropriate  Uniform Contract Format (UFC)
section headings from the applicable solicitation or
contract The UFC table of contents, however,
shall not be set forth in this document

(2) Indicate the impact of the modification on the
overall total contract price by Inserting one of the
following entries:

() Total contract price increased by $.
(i) Total contract price decreased by $__
(i) Total price unchanged.
(3) State reason for modification.

(4) When removing, reinstating, or adding funds,
identify the contract items and accounting
classifications.

(5) When the SF30 is used to reflect a determination
by the contracting officer of the amount due in
seftlement of a contract termination for the
convenience of the Government, the entry in Item
14 of the modification may be limited to—

() Areference to the letter determination; and

(i) A statement of the net amount determined to
be due In settlement of the contract.

(6) Include subject matter or short tile of
solicitation/contract where feasible.

item 16B. The contracting officer's signature is not
required on solicitation amendments. The contracting
officer's signature is normally affixed last on
supplemental agreements

STANDARD FORM 30 BACK (REV. 10-83)
Reproduced by FSS
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D OTHER (Specily type of modification and authortty)

X _|FA .217- (
E. IMPORTANT: Contractor | | is not, m is required to sign this document and return two (2) copies fo the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including soliitation/contract subject matter where feasible )

.The purpose of this. modification is to extend the period of performance for this “No Cost”
contract for the Bing API with supporting services ScopelD and SuperFresh, The period of
performance for services is extended from December 15, 2014 to June 14, 2015 - (6 months).

All other terms and conditions remain unchanged.

15AI.?NAME AND TITLE OF SIGNER ({Typa or print) 16A NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
4 ‘:! o717 4 ’ 7‘"&/ Vivian M. Fields
4 AL @ (e, Ll&(/r//drq é() Contracting Officer
158 CONTRACTOR/OFFEROR & 15C. DATE SIGNED 168 UNITED STATES OF AMERICA 16C DATE SIGNED
VIVIAN O o = TRAAN FELDS G U3 O» . Govarmment|
I izl 14 |, . et
{Signalure ol person aulhonzed fo slgn) (Signature of Contracting Officer)

NSN 7540-01-152-8070 30-105 STANDARD FORM 3¢ (REV, 10-83}

PREVIOUS EDITION UNUSABLE Prescribed by GSA, Reproduced by FSS
FAR (48 CFR) §3.243

INSTRUCTIONS

Instructions for items other than those that are self-explanatory are as follows:



August 3, 2010

Request for Information to Gain Access to Application Program Interfaces from
Commercial Search Engine

1.0 SUBJECT

Request for Information (RF) to provide no-cost access to commercial search engine
application program interfaces (APIs).

20 SUMMARY

The General Services Administration’s Office of Citizen Services & Innovative Technologies
(OCSIT) invites interested parties to submit a written response to the attached RFI. The RFI's
intent is to obtain the rights for USA Search Services and its associated Affiliates websites to
access commercial web search engine application program interfaces (API) to help the public
find information from federal, state, local, territorial and tribal government web sites.

3.0 BACKGROUND INFORMATION

Launched in September 2000, USA.gov (formally FirstGov.gov) allows the public to find official
government information through the USA.gov portal, connecting to the National Contact Center
where emails or frequently asked questions can satisfy their need, or through using the search
functionality provided through Search.USA.gov. The OCSIT, IT Solutions and Services Division
brought the USA Search Program in house to better support the general public. The USA
Search Program is on the brink of significant expansion by offering its services to its varied
constituencies (federal, state, local, tribal, territorial government web sites).

This Request for Information seeks access to commercial web APls, including but not limited to
a government-wide web search index. The OCSIT’s USA Search Program will use the web
index to provide the public access to search millions of government documents using up to 20
million queries per year. The OCSIT also operates an Affiliates Program that allows other
government agencies to leverage the USA Search service. Presently, there are approximately
300 affiliate web sites that submit 40 million queries per year. The OCSIT expects to double
affiliate traffic to 80 million queries per year by the end of the next fiscal year. The affiliate index
will be a subset of the USA Search that currently encompasses approximately 10 million pages.

The leading commercial search engine providers are offering more and more APIs, at no cost,
to developers who wish to integrate web services within their own applications. In many
circumstances, government agencies cannot use free commercial services because of the
incompatibility of Terms of Service with government regulations. While the purpose of this RFl is
to obtain access to a commercial web search engine index, the OCSIT would like to obtain the
rights to access additional web services that the respondents offers for free to web developers.
Potential services include, but not limited to, images, news, related searches, spell checking,
and video. Additionally, the USA Search seeks the rights to access future APIs that commercial
search engines offer for free to other communities.

The purpose of this RF! is to ask for expressions of interest from the entire community of
interested parties. This RFI seeks information from any provider that wishes to offer a no-cost
solution for access to a government-wide web index to be available for use no later than



September 15, 2010. Parties are free to include access to other APIs should they deem it
appropriate.

For purposes of this RFI, GSA seeks a no-cost contract. The no-cost solution must not be tied
to required, ancillary fee-based products or services. That is, the OCSIT must be able to use the
product at a maximum level of technical functionality without being required to purchase
ancillary services and products from the offerer, although the offerer may offer support for
configuration, setup and other initial tasks, also at no cost. The no-cost solution must not
restrict GSA or other agencies to one provider, and any government agency should be able to
discontinue at any time without legal or financial commitments. The OCSIT cannot accept a no-
cost solution if the provider's intent is to provide the solution for no-cost now, and then begin
charging OCSIT at a later date.

4.0 OBJECTIVES

Ideally, OCSIT is looking for no-cost access to APls solutions that will provide the following
capabilities:

* A search service that is capable of crawling and indexing the following document types,
at a minimum: HTML, PDF, Microsoft Word, Microsoft Excel, and Microsoft PowerPoint.

* A search service that updates indexes on regular cycles (e.g. daily, weekly, etc.,
dependent on popularity and frequency of content changes on specific URLSs) to ensure
the most current document vérsions are being indexed. The search service must crawl
and index commonly visited and other popular sites more frequently than other sites.
Additionally, sites on which content changes often must be crawled more frequently than
others.

e The API will have the ability to retrieve results in a common format such as, but not
limited to JSON, XML, and SOAP.

e The API shall provide access to the following features:

o Automatic spell check suggestions

o Normalization of indexed words so that users are able to enter search words or
phrases with or without punctuation, spaces, and/or diacritics and retrieve same
items

Suggested searches based on user's search query

Ability to view cached versions of indexed pages from the search results pages

Search term highlighting in result listing summaries

Advanced search options providing user the ability to narrow searches by

language, file format, date, occurrences, domain, and to perform guided Boolean

searching.
o UTF-8 index encoding to support all language characters

» The service shall be capable of handling 20 queries per second (gps) from
Search.USA.gov and its affiliated domains.

* The commercial web index provider will not have the ability to place any content such as
advertising on the search engine results pages (SERPs), but the vendor may place a
logo next to the web search results for branding purposes.

* The search service requires 99.5% uptime with responses returned in under 1.5
seconds.

* The search service provider, at their sole discretion, will allow the OCSIT to use other
services available through an API with the same uptime requirements as the web index.

o 00O



* The search service shall allow for the modification of a seedlist (a list of government
sites that the OCS wishes to include in the USA Search Service). Presently, there are
over 5000 unique URLS that comprise the current seedlist of the USA Search Service,
including all .gov, and .mil domains, plus a list of other government sites falling under
different top-level domains.

*» The search service shall have the ability to recognize Spanish queries and serve
Spanish language resuits and Spanish language spelling corrections.

» The OCSIT would like to have the ability to offer its affiliate customer's access toa
Search.USA.gov API that may use content from the offerer's search service,

5.0 SAMPLE RESPONSE OUTLINE

Following is a suggested outline and page counts for a response to this RFl. This outline is
intended to minimize the respondent's effort and structure responses to facilitate analysis by the
government. Nevertheless, respondents are free to develop their responses as they see fit.

1. Company Information and Expertise (1-4 pages)

* Briefly describe your company, headquarters location, products and services, history,
ownership, leadership, financial information, and any other facts and figures you deem
relevant.

» Provide company name and address, and two points of contact, including name, title,
phone, fax, and e-mail address.

 Describe any projects that you've been involved with that are similar in scope and
concept to what is described in this RFI, and any relevant lessons learned.

2. The Offering (5-12 pages)

The government is seeking responses from qualified providers that address the following. You
are invited to answer these bullets. You may answer each question individually or provide a
consolidated answer to related questions. Also, you may provide references to any information
accessible to the government that address these directed topics (e.g. web pages or additional
materials). The government appreciates focused responses for each topic.

* What do you offer at no cost that would meet the government’s needs for a government-
wide web index to allow the public to search across the millions of publicly available
government documents? Please be specific as to what is offered at no cost and clearly
differentiate it from any other services that do not meet the criteria laid out in the final
paragraph of Section 3.0.
What other APIs may the OCSIT access on a no-cost basis?
How does this solution meet the objectives listed in Section 4.0?
Are you offering a no cost solution that will not require the government to pay for this
solution in the future? For example, are you offering a perpetual no-cost license?
How long has the API existed?
What services are currently available through your APis? That is, what functionality is
available for Search.USA.gov to present to the public?
What are the near term improvements, if any, of your search service?

* What administrative capabilities, if any, are inherent in the service?



» What user testing have you done on your product to increase user performance and
satisfaction?

e What is the maximum number of queries per second you support?
Describe your application suite’s update or patch release cycle?
Describe security measures to protect your infrastructure against unauthorized access to
or unauthorized alteration, disclosure or destruction of data. For example, is your hosting
infrastructure under a SAS 70 examination?

» Describe any service outages in the past year.
What analytics or reporting, if any, are provided as part of the offering?
Are regular, planned updates/upgrades to the product part of the offering?

Section 3 - Additional Materials
* Provide any other materials, suggestions, and discussion you deem appropriate.

No Pricing Information: Since GSA is seeking information for a no-cost solution, no pricing
should be provided. You should only describe exactly what it is you are offering the government
at no cost.

The total written response should not exceed 15 pages.

8.0 CONTACT INFORMATION and INFORMATION EXCHANGE

All information received in response to this RFI marked Proprietary will be handled
accordingly. Responses to the RF| will not be returned. Responders are solely
responsible for all expenses associated with responding to this RFI.

Following is the individual point of contact for this RFI.
Submit all questions regarding this RF! via e-mail to Helen.Ballard@gsa.gov

Helen R. Ballard
Contracting Officer

GSA

1800 F St NW, Room 4020
Washington, DC 20405
Helen.ballard@gsa.gov

Please submit responses to this RFI via e-mail in Microsoft Office format by 5:00 PM on
08/12/2010 to the above point of contact. You may also submit supplemental hardcopy
materials such as brochures, etc. to the point of contact.

If GSA is interested in the solution you offer, we will contact you. You may be

requested to provide additional information or details based on your initial submittals.
GSA will consider meeting individually about this RFI with respondents based on the

-4.-



information submitted in response to this RFI. If GSA engages in such meetings, it will
provide that opportunity equally to all respondents. GSA reserves the right to move
forward with one solution, more than one solution, or no solution at all, in response to

this RFI.



Hi Herb,

No worries. I've sent to my team for review and should have this back to you later this week.
Thanks!

Susie

Susie Adams
Chief Technology Officer | Technical Strategy Sales Lead | Microsoft Federal

Microsoft Corporation
Reston, VA (Bing Maps
C (703) ﬁ;

° RIONN
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From: herbert.connell@gsa.gov [mailto:herbert.conneli@gsa.gov]

Sent: Tuesday, September 28, 2010 1:12 PM

To: Susie Adams

Subject: Fw: Microsoft Response to Commercial Search Engine API Sources Sought

Importance: High

Sorry Ms. Adams your response to our RFI was Aug 11, 2010. It's the end of the month and I'm moving
faster than my fingers.

Herb Connell

Acquisitions Analyst Lead

Contractor

Office of GovernmentWide Policy

Office of Government Policy Initiatives
Central Office Contracting Division (MCD)
General Services Administration

Room 3140, 1800 F Street NW
Washington, DC 20405

email: herbert.connell@gsa.qov
(202) 208-1045/fax (202) 501-3161



—-— Forwarded by Herbert W. ConnellCONTRACTOR/ACMD/CO/GSA/GOV on 09/28/2010 01:10 PM —

Herbert W.
Connell/CONTRACTOR/ACMD/CO/GSA/GOV

09/28/2010 01:08 PM T Susie Adams <Susie Adams@microsoft.com>@GSAEXTERNAL
cc
Subje RE: Microsoft Response to Commercial Search Engine AP! Sources

o SoughtLink

Good morning Ms. Adams, could you please review and sign the attached No Cost Contract per your
Request for Information Response dated Sept. 16, 2010. Once | receive the signed document | will have
my Director Ms. Renee Ballard sign the final document and resend it to you for your records. Should you

have any questions regarding this document please feel! free to e-mail or call me at your convenience.

Herb Connell

Acquisitions Analyst Lead

Contractor

Office of GovernmentWide Policy
Office of Government Policy Initiatives
Central Office Contracting Division (MCD)
General Services Administration
Room 3140, 1800 F Street NW
Washington, DC 20405

email: herbert.connell@gsa.gov
(202) 208-1045/fax (202) 501-3161

Susie Adams <Susie.Adams@microsoft.com>

09/16/2010 09:16 AM
To “herbert.connell@asa.gov" <herbert.connell@gsa.gov>

cc
Subjec RE: Microsoft Response to Commercial Search Engine AP| Sources



t Sought

Hi Herb,

Here you go... 794506865

Susie

Susie Adams
Chief Technology Officer | Technical Strategy Sales Lead | Microsoft Federal
Microsoft Corporation

Reston, VA (Bing M
e .
‘SR

L]

From: herbert.connell@gsa.gov [mailto:herbert.connell@gsa.gov]
Sent: Wednesday, September 15, 2010 3:49 PM

To: Susie Adams
Subject: Re: Microsoft Response to Commercial Search Engine API Sources Sought

Importance: High

Good afternoon Ms. Adams, could you forward your Duns# as soon as possible. | want to ensure the
correct one is used when our processing is complete.

Herb Connell
Acquisitions Analyst Lead
Contractor



Office of GovernmentWide Policy

Office of Government Policy Initiatives
Central Office Contracting Division (MCD)
General Services Administration

Room 3140, 1800 F Street NW
Washington, DC 20405

email: herbert.connell@gsa.gov
(202) 208-1045/fax (202) 501-3161

Susie Adams <Susig.Adams@microsoft.com>

08/11/2010 09:59 AM
To "herbert.Connell@asa.qov” <herbert. Connell@gsa.qgov>
€€ "diane taylor@qsa.gov" <diane taylor@qsa.gov>
Subject Microsoft Response to Commercial Search Engine API Sources Sought
Dear Herbert,

Microsoft is pleased to submit this proposal to the GSA in response to the Commercial Search Engine API sources
sought. In this document, we share Microsoft’s approach to search, known as “Bing”. Bing provides, for free, a
feature-rich API that will be able to meet the requirements outlined in this sources sought as well as enhance the
experience that American citizens have with their federal government. In addition to the proposal, we are also
including a CR Crawl Frequency document to provide a more detailed description on the MSNBOT crawl

functionality.

If vou Y questions or need additional information regarding this proposal, please contact Susie Adams at
- Thank you for taking the time to read this document, and we look forward to hearing from you

about the next steps in the process.

Regards,



Susie Adams

Susie Adams
Chief Technology Officer | Federal Civilian Agencies and IGO's
Microsoft Corporation

Reston, VA (Bing Maps)
C (703)

@

=

Documenttif NO COST_MICROSOFT.pdf



To Karen Y. Wilkins/CONTRACTOR/XCE/CO/GSA/GOV

Mary S.
GS - Deffily/XCE/CO/GSA/GOV cc
11/17/2010 02:30 PM bec
Subject Fw: GSA Bing Contract
Mary Sue Deffily

Office of Citizen Services & Innovative Technologies
IT Solutions & Services

1800 F Street, NW

Washington, DC 20405

202-219-1372

Access Official Government Information
www.USA.Gov, USASearch or 1-800-FED-INFO

Notice: This e-mail, along with any attachments, may contain confidential and/or privileged U.S.
Government information, and is not for release, review, or retransmission, dissemination, or use by
anyone other than the intended recipient(s) and is intended solely for the addressee(s). Please do not
forward or print this without permission. If you have received this in error, please reply immediately and
delete this message. Thank you.

—— Forwarded by Mary S. Deffily/XCE/CO/GSA/GOV on 11/17/2010 02:29 PM —

Herbert W. A
To Susie Adams
g?gg?gg sgg\a,ACTOR,ACM <Susie.Adams@microsoft.com>@GSAEXTERNAL

cc Betsy Chapman <betsyc@microsoft.com>, Greg Myers

11/03/2010 10:46 AM ~ <grmyers@microsoft.com>, Kathryn Mihalich
<kmihalic@microsoft.com>, "mary.deffily@gsa.gov”
<mary.deffily@gsa.gov>

Subject GSA Bing Contract[3

Good morning Ms Adams, per our conversation this morning, | have attached the revised Form 1449 and
included only the mandatory requirements per the standard services. My apologies for the inconvenience.
After your review please sign blocks 30a, 30b and date block 30c. Should there be any additional

questions or concerns from Legal please feel free to call or e-mail me at your convenience,

Herb Connell

Acquisitions Analyst Lead

Contractor

Office of GovernmentWide Policy

Office of Government Policy Initiatives
Central Office Contracting Division (MCD)
General Services Administration



Room 3140, 1800 F Street NW
Washington, DC 20405

emall: herbert.connell@gsa.gov
(202) 208-1045/fax (202) 501-3161

To "mary.deffily@gsa.gov" <mary.deffily@gsa.gov>, “herbert.conneli@gsa.gov”

Susie Adams
<Susie.Adams@microsoft.com> <herbert.connell@gsa.gov>
cc Kathryn Mihalich <kmihalic@microsoft.com>, Greg Myers <grmyers@microsoft.com>,
11/02/2010 09:00 AM Betsy Chapman <betsyc@microsoft.com>
Subj GSA Bing Contract
ect

Mary Sue and Herb,

Again I apologize for the delay. After review by our legal team we determined that we can
not comply with all the statutory flow downs. In the general course we can and do agree
with the mandatory requirements below (as reflected in our standard Services SF 1449
package):

52-222-3, Convict Labor

52-222-19, Child Labor )

52.222-21, Prohibition of Segregated Facilities

52.222-26, Equal Opportunity

52,222-35, E.O. for Special Disabled Veterans

52.222.36, Affirmative Action for Workers with Disabilities
52.222.37, Employment Reports for Speclal Disabled Veterans
52.225-13, Restrictions of Certain Foreign Purchases

It is our understanding that the FAR allows the CO to check specific statutes to be
incorporated. We would like to request a new SF1449 checking only these statutes.

I will call you later this morning Mary Sue to discuss.

Susie

Susie Adams

Chief Technology Officer | Technical Strategy Sales Lead | Microsoft Federal
Microsoft Corporation

Reston Maps)

C (703



€@ Windows
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MICRSOFT NO Cost Form 1449, pdf



To Karen Y. Wilkins/: CONTRACTOR/XCE/CO/GSA/GOV

Mary S.
Deffily/XCE/CO/GSA/GOV cc
11/16/2010 09:20 AM bce
Subject Fw: Commercial Search Engine AP! Sources Sought Award
Doc
for the contract file.
Mary Sue Deffily

Office of Citizen Services & Innovative Technologies
IT Solutions & Services

1800 F Street, NW

Washington, DC 20405

202-219-1372

Access Official Government Information
www.USA.Gov, USASearch or 1-800-FED-INFO

Notice: This e-mail, along with any attachments, may contain confidential and/or privileged U.S.
Government information, and is not for release, review, or retransmission, dissemination, or use by
anyone other than the intended recipient(s) and is intended solely for the addressee(s). Please do not
forward or print this without permission. If you have received this in error, please reply immediately and
delete this message. Thank you.

—- Forwarded by Mary S. Deffily/XCE/CO/GSA/GOV on 11/16/2010 09:20 AM ——

Herbert W. :
To Susie Adams
g;)gg%;/sc Sgg?,ACTORIACM <Susie.Adams@microsoft.com>@GSAEXTERNAL

cc "mary.deffily@gsa.gov” <mary.deffily@gsa.gov>, Renee
11/10/2010 09:56 AM Ballard/ACMD/CO/GSA/GOV@GSA
Subject Commercial Search Engine APl Sources Sought Award Doc

Good morning Ms. Adams, | have attached the Award Document signed by the Director for your files.
Thank you for your patience and consideration during this process.

Herb Connell

Acquisitions Analyst Lead

Contractor

Office of GovemnmentWide Policy

Office of Government Policy Initiatives
Central Office Contracting Division (MCD)
General Services Administration

Room 3140, 1800 F Street NW
Washington, DC 20405



email: herbert.connell@gsa.gov
(202) 208-1045/fax (202) 501-3161

Susle Adams <Susie.Adams@microsoft.com> To "herbert.connell@gsa.gov” <herbert.connell@gsa.gov>
€€ mary.deffily@gsa.gov" <mary.deffily@gsa.gov>
11/10/2010 08:00 AM Subjec RE: Microsoft Response to Commercial Search Engine AP! Sources
t Sought
Hi Herb,

No problems. Our signing authority was out Monday and Tuesday.
Here is the signed copy.

Sorry for the delay.

From: herbert.connell@gsa.gov [mailto:herbert.connell@gsa.gov]

Sent: Monday, November 08, 2010 12:08 PM

To: Susie Adams

Subject: Fw: Microsoft Response to Commercial Search Engine API Sources Sought

Importance: High

Ms. Adams just a reminder regarding the status of my revision to the appropriate clauses added to the No
Cost contract resubmitted to Microsoft. Please inform me if there are any existing problems with approval.

Herb Connell

Acquisitions Analyst Lead

Contractor

Office of GovernmentWide Policy
Office of Government Policy Initiatives
Central Office Contracting Division (MCD)
General Services Administration
Room 3140, 1800 F Street NW
Washington, DC 20405

email: herbert.connell@gsa.gov
(202) 208-1045/fax (202) 501-3161

-—- Forwarded by Herbert W. Connel/CONTRACTOR/ACMD/CO/GSA/GOV on 11/08/2010 12:04 PM —-

Herbert W. T0 Susie Adams <Susie. Adams@microsoft.com>@GSAEXTERNAL
Connell/CONTRACTOR/ACMD/CO/GSAIGOV cc



Subje RE: Microsoft Response to Commercial Search Engine API Sources

ct .
10/26/2010 09:24 AM SoughtLink

Good morning Ms. Adams, | hate to be a thorn in your side, however | wanted to check on the status of
my earlier request. Sorry for the inconvenience.

Herb Connell

Acquisitions Analyst Lead

Contractor

Office of GovernmentWide Policy
Office of Government Policy Initiatives
Central Office Contracting Division (MCD)
General Services Administration
Room 3140, 1800 F Street NW
Washington, DC 20405

email: herbert.conneli@gsa.qov
(202) 208-1045/fax (202) 501-3161

Susie Adams <Susie.Adams@microsoft.com> To "herbert.conneli@qsa.qov” <herbert.conneli@gsa.gov>

cc

10/10/2010 10:02 AM Subjet: gfu gl\::itcrosoﬂ Response to Commercial Search Engine AP Sources

Hi Herb,

I should be able to get this back to you early this week. | apologize. I've been out and a few things have slipped
thru the cracks.

Susie Adams
Chief Technology Officer | Technical Strategy Sales Lead | Microsoft Federal
Microsoft Corporation

Reston, VA (Bing Maps
c.oo [



O (703) 673-7701
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From: herbert.connell@gsa.gov [mailto:herbert.connell@gsa.qov]
Sent: Friday, October 08, 2010 9:49 AM

To: Susie Adams
Subject: RE: Microsoft Response to Commercial Search Engine API Sources Sought

Importance: High

Ms. Adams, just checking on the status of the review?

Herb Connell

Acquisitions Analyst Lead

Contractor

Office of GovernmentWide Policy

Office of Government Policy Initiatives
Central Office Contracting Division (MCD)
General Services Administration

Room 3140, 1800 F Street NW
Washington, DC 20405

email: herbert.connell@gsa.qgov
(202) 208-1045/fax (202) 501-3161

Susie Adams <Susie.Adams@microsoft.com>

To "herbert.conneli@gsa.gov" <herbert.connell@qgsa.qgov>
09/28/2010 03:44 PM cc
Subjec RE: Microsoft Response to Commercial Search Engine API Sources
t Sought
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SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B. 1 52.222-3 CONVICT LABOR (JUN 2003)

{a) Except as provided in paragraph (b) of this clause, the Contractor shall not employ i1 the
performance of this contract any person undergoing a sentence of imprisonment imposed by any court of
a State, the District of Columbia, Puerto Rico, the Northern Mariana Islands, American Samoa, Guam, or
the U.S. Virgin Islands.

(b) The Contractor is not prohibited from employing persons-- ¢ N
{1) On parole or probation to work at paid employment during the term of their sentence;

(2) Who have been pardoned or who have served their terms; or

{3) Confined for violation of the laws of any of the States, the District "of Columbia, Pusrto Rico,
the Northern ¥ariana Islands, American Samoa, Guam, or the U.S. Virgin Islands who are au:horized to
work at paid employment in the community under the laws of such jurisdiction, if--

(1) The worker is paid or is in an approved work training program on a voluntary basis;

(ii) Representatives of local union central bodies or similar labor union organizations have been
consulted; .

{iii) Such paid employment will not result in the displacement of employed workers, or be applied in
skills, crafts, or trades in which there is a surplus of available gainful labor in the loecality, or
impair existing contracts for services;

{iv) The rates of pay and other conditions of employment will not be less than those paid or provided
for work of a similar nature in the locality in which the work is being performed; and

(v} The Attorney General of the United States has certified that the work-release laws or regulations
of the jurisdiction involved are in conformity with the requirements of Executive Order 11755, as
amended by Executive Orders 12608 and 12943.

(End of Clause)

Child Labor

B. 2 52.222-19 CHILD LABOR--COOPERATION WITH AUTHORITIES AND REMEDIES (JUL 2010)

(a) "Applicability.” This clause does not apply to the extent that the Contractor is supplying end
products mined, produced, or manufactured in--

{1) Canada, and the anticipated value of the acquisition is $25,000 or more;

(2) Israel, and the anticipated value of the acquisition is $50,000 or more;

(3} Mexico, and the anticipated value of the acquisition is $70,079 or more; or

(4) Aruba, Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France,
Germany, Greece, Hong Kong, Hungary, Iceland, Ireland, Italy, Japan, Korea, Latvia, Liechtenstein,
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Singapore, Slovak
Republic, Slovenia, Spain, Sweden, Switzerland, Taiwan, or the United Kingdom and the anticipated
value of the acquisition is $203,000 or more.

(b) "Cooperation with Authorities." To enforce the laws prohibiting the manufacture or importation of
products mined, produced, or manufactured by forced or indentured child labor, authorized officials
may need to conduct investigations to determine whether forced or indentured child labor was used

to mine, produce, or manufacture any product furnished under this contract. If the solicitation
includes the provision 52.222-18, Certification Regarding Knowledge of Child Labor for Listed End
Products, or the equivalent at 52.212-3(i), the Contractor agrees to cooperate fully with authorized
officials of the contracting agency, the Department of the Treasury, or the Department of Justice by
providing reasonable access to records, documents, persons, or premises upon reasonable request by the
authorized officials.

{c} *violations." The Government may impose remedies set forth in paragraph (d} for the following
violations:

(1) The Contractor has submitted a false certification regarding knowledge of the use of forced or
indentured child labor for listed end products. -

(2) The Contractor has failed to cooperate, if required, in accordance with paragraph (b) of this
clause, with an investigation of the use of forced or indentured child labor by an Inspector General,
Attorney General, or the Secretary of the Treasury.

(3) The Contractor uses forced or indentured child labor in its mining, production, or ranufacturing
processes.

(4) The Contractor has furnished under the contract end products or components that have been mined,
produced, or manufactured wholly or in part by forced or indentured child labor. (The Gcvernment will
not pursue remedies at paragraph (d) (2} or paragraph (d) (3) of this clause unless sufficient evidence
indicates that the Contractor knew of the violation.)
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{d} "Remedies."

(1) The Contracting Officer may terminate the contract.

{2) The suspending official may suspend the Contractor in accordance with procedures in FAR Subpart
9.4,

(3) The debarring official may debar the Contractor for a period not to exceed 3 years ian accordance
with the procedures in FAR Subpart 9.4. -

(End of Clause)

Prohibition of Segregated Faciliites

B. 3 52.222-21 PROHIBITION OF SEGREGATED FACIﬁITIES (FEB 1999)

{a) "Segregated facilities," as used in this clause, means any waiting rooms, work areas, rest rooms
and wash rooms, restaurants and other eating areas, time clocks, locker rooms and other storage or
dressing areas, parking lots, drinking fountains, xecreation or erntertainment areas, transportation,
and housing facilities provided for employees, that are segregated by explicit directive or are in
fact segregated on the basis of race, color, religion, sex, or national origin because of written or
oral policies or employee custom. The term does not include separate or single-user rest rooms or
necessary dressing or sleeping areas provided to assure privacy between the sexes.

(b) The Contractor agrees that it does not and will not maintain or provide for its employees any
segregated facilities at any of its establishments, and that it does not and will not perunit its
employees to perform their services at any location under its control where segregated facilities
are maintained. The Contractor agrees that a breach of this clause is a violation of the £qual
Opportunity clause in this contract.

() The Contractor shall include this clause in every subcontract and purchase oxder that is subject
to the Equal Opportunity clause of this contract.

(End of Clause) ;

Equal Opportunity

B. 4 52.222-26 EQUAL OPPORTUNITY (MAR 2007)

{(a) "Definition." "United States," as used in this clause, means the 50 States, the District of
Columbia, Puerto Rico, the Northern Mariana Islands, American Samoa, Guam, the U.S. Virgin Islands,
and Wake Island.

(b}

(1) If, during any 12-month period (including the 12 months preceding the award of this contract),
the Contractor has been or is awarded nonexempt Federal contracts and/or subcontracts that have an
aggregate value in excess of $10,000, the Contractor shall comply with this clause, except for work
performed outside the United States by employees who were not recruited within the United States. Upor
request, the Contractor shall provide information necessary to determine the applicability of this
clause.,

(2) If the Contractor is a religicus corporation, association, educational institution, or society,
the requirements of this clause do not apply with respect to the employment of individuals of a
particular religion to perform work connected with the carrying on of the Contractor?s activities (43
CFR 60-1.5).

{c)

(1) The Contractor shall not discriminate against any employee or applicant for employment because
of race, color, religion, sex, or national origin. However, it shall not be a violation of this
clause for the Contractor to extend a publicly annocunced preference in employment to Indians 1living
on or near an Indian reservation, in connection with employment opportunities on or near an Indian
reservation, as permitted by 41 CFR 60-1.5.

(2} The Contractor shall take affirmative action to ensure that applicants are employed, and that
employees are treated during employment, without regard to their race, color, religion, sex, or
national origin. This shall include, but not be limited to--

(i) Employment;

(ii) Upgrading;

{iii) Demotion;

(iv) Transfer;

(vl Recruitment or recruitment advertising;

{vi) lLayoff or termination;

(vii) Rates of pay or other forms of compensation; and

(viii) Selection for training, including apprenticeship.
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(3) The Contractor shall post in conspicuous places available to employees and applicants for
employment the notices to be provided by the Contracting Officer that explain this clause.

(4) The Contractor shall, in all solicitations or advertisements for employees placed by or on beha’f
of the Contractor, state that all qualified applicants will receive consideration for employment
without regard to race, color, religion, sex, or national origin.

(S) The Contractor shall send, to each labor union or representative of workers with which it has

a collective bargaining agreement or other contract or understanding, the notice to be provided by
the Contracting Officer advising the labor union or workers'' representative of the Contractor''s
commitments under this clause, and post copies of the notice in conspicuous places available to
employees and applicants for employment.

(6) The Contractor shall comply with Executive Order 11246, as amended, and the rules, regulations,
and orders of the Secretary of Labor.

{7) The Contractor shall furnish to the contracting agency all information required by Executive
Order 11246, as amended, and by the rules, regulations, and orders of the Secretary of Labor. The
Contractor shall also file Sctandard Form 100 (EEO-1), or any successor form, as prescribed in 41 CFR
part 60-1. Unless the Contractor has filed within the 12 months preceding the date of contract award,
the Contractor shall, within 30 days after contract award, apply to either the regional Office of
Federal Contract Compliance Programs (OFCCP) or the local office of the Equal Employment Opportunity
Commission for the necessary forms.

(8) The Contractor shall permit access to its premises, during noxmal business hours, by the
contracting agency or the OFCCP for the purpose of conducting on-site compliance evaluations and
complaint investigations. The Contractor shall permit the Government to insgpect and copy any books,
accounts, records {(including computerized records), and other material that may be relevant to the
matter under investigation and pertinent to compliance with Executive Order 11246, as amended, and
rules and regulations that implement the Executive Order.

{9) If the OFCCP determines that the Contractor is not in compliance with this clause or any rule,
regulation, or order of the Secretary of Labor, this contract may be canceled, terminated, or
suspended in whole or in part and the Contractor may be declared ineligible for further Government
contracts, under the procedures authorized in Executive Order 11246, as amended. In addition,
sanctions may be imposed and remedies invoked against the Contractor as provided in Executive Order
11246, as amended; in the rules, regulations, and orders of the Secretary of Labor; or as otherwise
provided by law.

(10) The Contractor shall include the terms and conditions of this clause in every subcontract or
purchase order that is not exempted by the rules, regulations, or orders of the Secretary of Laborx
issued under Executive Order 11246, as amended, 50 that these terms and conditions will ke binding upor
each subcontractor or vendor.

(11) The Contractor shall take such action with respect to any subcontract or purchase oxder as the
Contracting Officer may direct as a means of enforcing these terms and conditions, including sanctiont
for noncompliance, provided, that if the Contractor becomes involved in, or is threatered with,
litigation with a subcontractor or vendor as a result of any direction, the Contractor may request
the United States to enter into the litigation to protect the interests of the United States.

(d) Notwithstanding any other clause in this contract, disputes relative to this clause will be
governed by the procedures in 41 CFR 60-1.1.

(End of Clause)

E.O0. for Special Disabled Veterens

B. § 52.222-35 EQUAL OPPORTUNITY FOR VETERANS. [SEP 2010]

(a) Definitions. As used in this clause--

“All employment openings® means all positions except executive and senior management, thcse positions
that will be filled from within the Contractor##s organization, and positions 1lasting : days or less
This term includes full-time employment, temporary employment of more than 3 days duraticn, and part
time employment.

"Armed Forces service medal veteran" means any veteran who, while serving on active duty in the U.S.
military, ground, naval, or air service, participated in a United States military operation for whicl
an Armed Forces service medal was awarded pursuant to Executive Order 12985 (61 FR 1209).

"Disabled veteran" means--

(1) A veteran of the U.S. military, ground, naval, or air service, who is entitled te compensation
(or who but for the receipt of military retired pay would be entitled to compensation) under laws
administered by the Secretary of Veterans Affairs; or

(2) A person who was discharged or released from active duty because of a service-connected
disability. R

"Executive and senior management! means--

(1) Any employee--
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(i) Compensated on a salary basis at a rate of no: less than $455 per week (or $380 per wsek, if
employed in American Samoa by employers other than the Federal Government), exclusive of board,
lodging or other facilities;

(ii) Whose primary duty consists of the management of the enterprise in which the individual is
employed or of a customarily recegnized department or subdivision thereof;

(iii) Who customarily and regularly directs the work of two or more other employees; and

(iv) who has the authority to hire or fire other employees or whose suggestions and recommnendations
as to the hiring or firing and as to the advancement and promotion or any other change of status o2
other employees will be given particular weight; or

(2) Any employee who owns at least a bona fide 20#4percent equity interest in the enterprise in
which the employee is employed, regardless of whether the business is a corporate or other type of
organization, and who is actively engaged in its management.

"Other protected veteran" means a veteran who served on active duty in the U.S. military, ground,
naval, or air service, during a war or in a campaign or expedition for which a campaign badge has
been authorized under the laws administered oy the Department of Defense.

"Positions that will be filled from within the Contractor##s organization” means employment openings
for which the Contractor will give no consideration to persons outside the Contractorits organizatior
{including any affiliates, subsidiaries, and parent companies) and includes any openings the
Contractor proposes to fill from regularly established "recall" 1lists. The exception does not apply tc
a particular opening once an employer decides to consider applicants outside of its organization.
“Qualified disabled veteran" means a disabled veteran who has the ability to perform the easential
functions of the employment positions with or without reasonable accommodation.

“Recently separated veteran" means any veteran during the three#fiyear period beginning on the date

of such veteran#iis discharge or release from active duty in the U.S. military, ground, naval or air
service.

(b) General.

(1) The Contractor shall not discriminate against any employee or applicant for employment because
the individual is a disabled veteran, recently separated veteran, other protected veterans, ox

Armed Forces service medal veteran, regarding any position for which the employee or applicant

for employment is qualified. The Contractor shall take affirmative action to employ, advance in
employment, and otherwise treat qualified individuals, including qualified disabled veterans, without
discrimination based upon their status as a disabled veteran, recently separated veteran, Armed
Forces service medal veteran, and other protected veteran in all employment practices including the
following: .

(i) Recruitment, advertising, and job application procedures.

{ii) Hiring, upgrading, promotion, award of tenure, demotion, transfer, layoff, termination, right of
return from layoff and rehiring.

{iii) Rate of pay or any other form of compensation and changes in compensation.

{iv) Job assignments, job classifications, organizational structures, position descriptions, lines of
progression, and seniority lists.

{v) Leaves of absence, sick leave, or any other leave.

(vi) Pringe benefits available by virtue of employment, whether or not administered by the Contractor.
(vii) Selection and financial support for training, including apprenticeship, and on-the-job training
under 38 U.S.C. 3687, professional meetings, conferences, and other related activities, and selectior
for leaves of absence to pursue training.

(viii) Activities sponsored by the Contractor including social or recreational programs.

(ix) Any other term, condition, or privilege of employment.

(2) The Contractor shall comply with the rules, regulations, and relevant orders of the Secretary

of Labor issued under the Vietnam Era Veterans'' Readjustment Assistance Act of 1972 (the Act), as
amended (38 U.5.C, 4211 and 4212).

(3) The Department of Labor#is regulations require contractors with 50 or more employees and a
contract of $100,000 or more to have an affirmative action program for veterans. See 4) CFR Part
60-300, Subpart C.

(c) Listing openings.

(1) The Contractor shall immediately 1list all employment openings that exist at the time of the
execution of this contract and those which occur during the performance of this contract, including
those not generated by this contract, and including those occurring at an establishment of the
Contractor other than the one where the contract is being performed, but excluding those of
independently operated corporate affiliates, at an appropriate employment service delivery system
where the opening occurs. Listing employment openings with the State workforce agency jcb bank

or with the local employment service delivery system where the opening occurs shall satisfy the
requirement to list 3jobs with the appropriate employment service delivery system.

(2) The Contractor shall make the listing of employment openings with the appropriate erployment
service delivery system at least concurrently with using any other recruitment source cr effort

and shall involve the normal obligations of placing a bona fide job order, including accepting
referrals of veterans and nonveterans. This listing of employment openings does not require hiring
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any particular job applicant or hiring from any particular group of job applicants and is not
intended to relieve the Contractor from any requirements of Executive orders or regulatioas concerning
aondiscrimination in employment.

{3) Whenever the Contractor becomes contractually bound te the listing terms of this clause, it shall
advise the State workforce agency in each State where it has establishments of the name and location
of each hiring location in the State. As long as the Contractor is contractually bound to these terms
and has so advised the State agency, it need not advise the State agency of subseguent coatracts. The
Contractor may advise the State agency when it is no longer bound by this contract clause.

(d) Applicability. This clause does not apply to the listing of employment openings that sccur and are
filled outside the 50 States, the District of Columbia, Puerto Rico, the Northern Mariana Islands,
American Samoa, Guam, the U.S. Virgin 1Islands, and Wake Island. p

(e) Postings.

(1) The Contractor shall post employment notices in conspicuous places that are available to employees
and applicants for employment.

{2) The employment notices shall--

(i) state the rights of applicants and employees as well as the Contractori#s obligation ander the law
to take affirmative action to employ and advance in employment qualified employees and applicants whc
are disabled veterans, recently separated veterans, Armed Forces service medal veterans, and other
protected veterans; and

{ii) Be in a form prescribed by the Director, Office of Federal Contract Compliance Programs, and
provided by or through the Contracting Officer.

(3) The Contractor shall ensure that applicants or employees who are disabled veterans are informed
of the contents of the notice (e.g., the Contractor may have the notice read to a visually disabled
veteran, or may lower the posted notice so that it can be read by a person in a wheelchair).

(4) The Contractor shall notify each labor union or representative of workers with which it has a
collective bargaining agreement, or other contract understanding, that the Contractor is bound by
the terms of the Act and is committed to take affirmative actionm to employ, and advance in employment,
qualified disabled veterans, recently separated veterans, other protected veterans, and Armed Forces
service medal veterans.

(f) Noncompliance. If the Contractor does not comply with the requirements of this clause, the
Government may take appropriate actions under the rules, regulations, and relevant orders of the
Secretary of Labor. This includes implementing any sanctions imposed on a contractor by the Department
of Labor for violations of this clause (52.222-35, Equal Opportunity for Veterans). These sanctions
{see 41 CPR 60-300.66) may include##

(1) Wwithholding progress payments;

(2) Termination or suspension of the contract; or

(3) Debarment of the contractor.

{g) Subcontracts. The Contractor shall insert the terms of this clause in subcontracts of $100,000

or more unless exempted by rules, regulations, or orders of the Secretary of Labor. The Contractor
shall act as specified by the Director, Office of Federal Contract Compliance Programs, to enforce
the terms, including action for noncompliance.

(End of Clause)

Affirmative Action for Workers with Disabilities

B. 6 52.222-36 AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES (OCT 2010

(a) "General." .

(1) Regarding any position for which the employee or applicant for employment is qualified, the
Contractor shall not discriminate against any employee or applicant because of physical or mental
disability. The Contractor agrees to take affirmative action to employ, advance in employment, and
otherwise treat qualified individuals with disabilities without discrimination based upon their
physical or mental disability in all employment practices such as--

(1) Recruitment, advertising, and job application procedures;

(ii) Hiring, upgrading, promotion, award of tenure, demotion, transfer, layoff, termination, right of
return from layoff, and rehiring;

(1ii) Rates of pay or any other form of compensation and changes in compensation;

(iv) Job assignments, job classifications, organizational structures, position descriptions, lines of
progression, and seniority lists;

(v) Leaves of absence, sick leave, or any other leave;

(vi) Fringe benefits available by virtue of employment, whether or not administered by the Contractor;
(vii) Selection and financial support for training, including apprenticeships, professional meetings,
conferences, and other related activities, and selection for leaves of absence to purgue training;
(viii) Activities sponsored by the Contractor, including social or recreational programs; and

{ix) Any other term, condition, or privilege of employment.
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(2) The Contractor agrees to comply with the rules, regulations, and relevant orders of the Secretary
of Labor (Secretary) issued under the Rehabilitation Act of 1973 (29 U.S.C. 793) (the Act), as
amended.

(o) "Postings."

(1) The Contractor agrees to post employment notices stating--

(i) The Contractor##s obligation under the law to take affirmative action to employ and advance in
employment qualified individuals with disabilities; and

(ii} The rights of applicants and employees.

(2) These notices shall be posted in conspicuous places that are available to employees and applicants
for employment. The Contractor shall ensure that applicants and employees with disabilities are
infoxmed of the contents of the notice {e.g., the Contractor may have the notice read tc a visually
disabled individual, or may lower the posted notice so that it might be read by a person in a
wheelchair). The notices shall be in a foxrm prescribed by the Deputy Assistant Secretary for Federal
Contract Compliance of the U.S. Department of Labor (Deputy Assistant Secretary) and shall be
provided by or through the Contracting Cf{icer.

(3) The Contractor shall notify each labor union or representative of workers with which it has a
collective bargaining agreement or other contract understanding, that the Contractor is bound by the
terms of Section 503 of the Act and is committed to take affirmative action to employ, and advance in
employment, qualified individuals with obhysical or mental disabilities.

(c} "Noncompliance." If the Contractor does not comply with the reguirements of this clause,
appropriate actions may be taken under the rules, regulations, and relevant orders of the Secretary
issued pursuant to the Act.

(d) "Subcontracts." The Contractor shall include the terms of this clause in every subccatract

or purchase order in excess of $15,000 unless exempted by rules, regulations, or orders cf the
Secretary. The Contractor shall act as specified by the Deputy Assistant Secretary to enforce the
terms, including action for noncompliance.

(End of Clause)

Employment Reports for special Disabled Veterens

B. 7 52.222-37 EMPLOYMENT REPORTS VETERANS (SEP 2010)

fa) Definitions. As used in this clause, "Armed Forces service medal veteran," "disabled veteran,®
"other protected veteran,” and "recently separated veteran," have the meanings given in the Equal
Opportunity for Veterans clause 52.222-35.

(b) Unless the Contractor is a State or local government agency, the Contractor shall regort at least
annually, as required by the Secretary of Labor, on--

(1) The total number of employees in the contractor#ss workforce, by job category and hiring location,
who are disabled veterans, other protected veterans, Armed Forces service medal veterans, and recently
separated veterans.

{2) The total number of new ewployees hired during the period covered by the report, and of the total,
the number of disabled veterans, other protected veterans, Armed Forces service medal veterans, and
tecently separated veterans; and

(3) The maximum number and minimum number of employees of the Contractor or subcontractor at each
hiring location during the period covered by the report.

{c) The Contractor shall report the above items by completing the Form VETS-100A, entitled "Federal
Contractor Veterans'' Employment Report (VETS-100A Report)."

(d} The Contractor shall submit VETS-100A Reports no later than September 30 of each yezr.

(e} The employment activity report required by paragraphs (b) (2} and (b) (3) of this clause shall
reflect total new hires, and maximum and minimum number of employees, during the most recent 12##month
period preceding the ending date selected for the report. Contractors may select an endirg date--

(1) As of the end of any pay period between July 1 and August 31 of the year the report is due; or
{2} As of December 31, if the Contractor has prior written approval from the Equal Employment
Opportunity Commission to do so for purposes of submitting the EPmployer Information Repcrt EEO-1
(Standard Form 100).

(£) The number of veterans reported must be based on data known to the contractor when completing

the VETS-100A. The contractor##s knowledge of veterans status may be obtained in a variety of

ways, including an invitation to applicants to self-identify {in accordance with 41 CFR €0-300.42),
voluntary self-disclosure by employees, or actual knowledge of veteran status by the contractor. This
paragraph does not relieve an employer of liability for discrimination under 38 U.5.C. 4212.

{g) The Contractor shall insert the terms of this clause in subcontracts of $100,000 or more unless
exempted by rules, regulations, or orders of the Secretary of Labor.

(End of Clause)

Restrictions of Certain Foreign Purchase
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B. 8 52.225-13 RESTRICTIONS ON CERTAIN FORZIGN PURCHASES (JUN 2008)

(a) Except as authorized by the Office of Foreign Assets Control (OFAC) in the Department of the
Treasury, the Contractor shall not acquire, for use in the performance of this contract, any supplies
or services if any proclamation, Executive order, or statute administered by OFAC, or if OFAC?s
implementing regulations at 31 CFR chapter V, would prohibit such a transaction by a person subject
to the jurisdiction of the United States. (b) BExcept as authorized by OFAC, most transactions
involving Cuba, Iran, and Sudan are prohibited, as are most imports from Burma or North Korea, into
the United States or its outlying areas. Lists of entities and individuals subject to economic
sanctions are included in OFAC?s List of Specially Designated Naticnals and Blocked Persons at
http://www.treas.gov/offices/enforcement/ofac/sdn. More information about -these restrictions, as well
as updates, is available in the OFAC?s regulations at 31 CFR Chapter V and/or on OFAC?s website at
ntep://www.treas.gov/offices/enforcement/ofac.

(c) The Contractor shall insert this clause, including this paragraph (c),

(End of Clause)

in all subcontraccs.
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GSA.gov Mail - Fwd: Fw: GSA/Bing Sync

of 3

GSA

https://mail.google.com/mail/w/0/ui=2&ik=043261f7ec&view=pt&se...

Ammie Farraj-Feijoo <amy.farrajfeijoo@gsa.gov>

Fwd: Fw: GSA/Bing Syﬁc;

1 message

Erik Arnold <erik@searchsi.com> Tue, Aug 2, 2011 at 2:50 PM

To: Ammie Farraj-Feijoo <amy.farrajfeijoo@gsa.gov>
Bing API approval

---------- Forwarded message -------~--

From: <mary.deffily@gsa.gov>
Date: Wed, Nov 3, 2010 at 8:44 PM

Subject: Fw: GSA/Bing Sync

To: Erik Arnold <erik@searchsi.com>, Ajaipal Virdy <jayvirdy@gmail.com>
Fyi
Mary Sue Deffily

Program Manager

Citizen Services Web Solutions
Office of Citizen Services

1800 F Street, NW
Washington, DC 20405

202-219-1372

From: Elizabeth Hill [Elizabeth. Hili@microsoft.com
Sent: 11/03/2010 11:42 PM GMT

To: Susie Adams <Susie.Adams@microsoft.com>; Mary Deffily

Cec: Search Partner Support <gpbsui microsoft.com>
Subject: RE: GSA/Bing Sync

One additional update on item 2c.

We tested the Superfresh URL provided by Erik Arnold - erik@searchsi.com, (http://sea rch.usa.gov/

Superfresh.xml). That URL is giving us a 404 error message. We sent a message to Erik and are waiting to

hear back.
Thanks,

Elizabeth

From: Elizabeth Hill

Sent: Wednesday, November 03, 2010 3:42 PM
To: Susie Adams; ‘mary.deffily@gsa.gov'

Cc: Search Partner Support

Subject: RE: GSA/Bing Sync

8/2/2011 3:30 PM



GSA.gov Mail - Fwd: Fw: GSA/Bing Sync https://mail.google.com/mail/w/0/7ui=2&ik=043261 flec&view=pté&se...

Hi Susie and Mary,

Please forward these notes on as appropriate as | don’t have all the e-mail addresses and let me know if
I’'ve missed anything. It was nice meeting you all today and | look forward to working with you!

1. Need to associate an OCSIT contact with the GSA AppiD. Mary will send the appropriate alias we
should use for this and Elizabeth will add it to our records.

2. Procedures for ScopelD and Superfresh.

a. Updates - once per quarter.

b. Requests for support or issue reporting should be sent to spbsupp@microsoft.com (Search
Partner Support)

c. Superfresh feed submitted to Bing, Elizabeth researching status of that and will provide
additional detail.

d. Working on some updated documentation about both Superfresh and ScopelD that will be
provided in the next few weeks.

3. Technical resource to discuss any anomalies. GSA technical contact is Loren Siebert. Bing contact
is spbsupp@microsoft.com. Mary to send e-mail addresses, and we will make appropriate
connections.

4. Using the Bing AP! with GSA affiliates is fine. spbsupp@microsoft.com should be notified of possible
significant traffic increases with additional affiliates.

5. Caching for most popular queries. Per the T0U, this is allowed for the intermediate purpose
allowed in 2(b). | believe your described use meets those TOU requirements. Please be aware
that caching may prevent the most current results/content from being presented.

6. The API calls from GSA should be changed from using http://api.search.live.net to
http://api.bing.net as soon as possible. Please let us know when this might be completed.

7. APl Anomalies with g=sss site:.gov . What is happening is that just using scopeid “collapses” the
host, and that is why we’re only seeing a couple results. There are several ways to prevent this:

e. Add a site: operator, which you had discovered. So the query http://www.bing.com
/search?q=%28scopeid%3APatentClass%29+%28site%3Auspto.gov will give ou what you need

f. In the API there is a DisableHostCollapsing flag that he can set in the web options.

g. Append &hc=0 to disable host collapsing

8. Latency issue - Elizabeth will make appropriate technical connections between Bing and Loren
Siebert once she has Loren’s e-mail address.

9. GSA will unblock those sites being blocked by robots.txt (http://www.eric.ed.gov/,

http://www.ncbi.nlm.nih.gov, http://thomas.loc.gov), which will help improve our indexing.

10. GSA will look into providing a Zone File for .gov, .mil and .edu domains. Information on Zone
Files can be found here.

11. Elizabeth has escalated the inappropriate content issue to key folks internal to MSFT again and
will keep you posted.

12. Mary has advised that there will be a Search Conference sponsored by Dave McClure, the GSA
political appointee. They would like Bing to attend and potential participate in conference
activities. The agenda is not yet set, but Mary will keep us posted. The audience is Government
agencies and Reporters/Media. Once we have additional detail on the agenda, Bing will
investigation attendance/next steps.

13. Susie and Mary to work on a joint press release announcing the deal once the contract is signed.

Let me know if you have any questions.

Elizabeth Hill | Senior Program Manager |-
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GSA.gov Mail - Fwd: Fw: GSA/Bing Sync https://mail.google.com/mail/u/O/?ui=2&ik=04326lf7ec&view=pt&se...

~----Original Appointment——
From: Elizabeth Hill
Sent: Thursday, October 28, 2010 5:34 PM

To: Elizabeth Hill; Susie Adams; mary.deffily@gsa.gov

Subject: GSA/Bing Sync

When: Wednesday, November 03, 2010 11:00 AM-12:00 PM (UTC-08:00) Pacific Time (US & Canada).
Where: Via Phone

Hi everyone,
Please feel free to forward to others as needed.

Conf. Call Info:

Dial In Numbers: 1-425-706-3500 or
1-888-320-3585

Conference ID: 2135679

Agenda

Introductions

Review of open issues
Next Steps

Other

Looking forward to it.

Elizabeth
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To Karen Y. Wilkins/CONTRACTOR/XCE/CO/GSA/GOV

Mary S.
Deffily/XCE/CO/GSA/GOV cc
11/17/2010 02:30 PM bec
Subject Fw: Commercial Search Engine API Sources Sought Award
Doc
Mary Sue Deffily

Office of Citizen Services & Innovative Technologies
IT Solutions & Services

1800 F Street, NW

Washington, DC 20405

202-219-1372

Access Official Government Information
www.USA.Gov, USASearch or 1-800-FED-INFO

Notice: This e-mail, along with any attachments, may contain confidential and/or privileged U.S.
Government information, and is not for release, review, or retransmission, dissemination, or use by
anyone other than the intended recipient(s) and is intended solely for the addressee(s). Please do not
forward or print this without permission. If you have received this in error, please reply immediately and
delete this message. Thank you.

-— Forwarded by Mary S. Deffily/XCE/CO/GSA/GOV on 11/17/2010 02:30 PM ——-

Herbert W. "
To Susie Adams
SO e CONTRACTORACM <Susle. Adams@microsoft.com>@GSAEXTERNAL

cc "mary.deffily@gsa.gov” <mary.deffily@gsa.gov>, Renee
11/10/2010 09:56 AM Ballard/ACMD/CO/GSA/GOV@GSA
Subject Commercial Search Engine API Sources Sought Award Doc

Good morning Ms. Adams, | have attached the Award Document signed by the Director for your files.
Thank you for your patience and consideration during this process.

Herb Connell

Acquisitions Analyst Lead

Contractor

Office of GovernmentWide Policy

Office of Government Policy Initiatives
Central Office Contracting Division (MCD)
General Services Administration

Room 3140, 1800 F Street NW
Washington, DC 20405

email: herbert.connell@gsa.gov



Reldsd 4 checgs =5
To Karen Wilkins /L?/ ms O F:

Amy Farraj
GSA Feljoo/XCE/CO/GSA/GOV cc 2/’,\/ / '?e
05/24/2011 09:09 AM bee

Subject Fw: Follow-up to call last week CRM:0005073

Karen, Please also put this email and a print out of the attachment in the contract folder.

Thanks,
Ammie

-— Forwarded by Amy Farraj Feijoo/XCE/CO/GSA/GOV on 05/24/2011 09:09 AM ~——-

Amy Farraj To "Charles Landau (Xtreme Consulting Group Inc)"
GSA Feljoo/XCE/CO/GSA/GOV <v-cland@microsoft.com>@GSAEXTERNAL
05/17/2011 12:09 PM CC Search Partner Support <spbsupp@microsoft.com>

Subject RE: Follow-up to call last week CRM:0005073[%)

Charles,

#3. Attached is a modified redesign of our search results per your comments below to make it clear which
results are being provided by USA.gov.

#4. Yes, we also get good results when searching for stop words using quotes (with or without a limiter).
The issue is that most of our users don't use quotes. When not using quotes, the search returns good
resuits without a limiter, but poor results as soon as a ScopelD or site limiter is added. Because

USASearch uses both the ScopelD and site limiter (scopelD:usagovall OR site:*.gov OR site:*.mil), all of
our results are poor. Notably, results for some stop words are okay:

to be or not
iam

where as, these aren't;

this is it
at will

Lastly, | go by "Ammie," even though GSA has "Amy" in my email from address.

&)

SERPY3-2011_05_17.jpg

Ammie

Ammie Farraj Feljoo

USASearch Deputy Program Manager

Office of Citizen Services and Innovative Technologies
U.S. General Services Administration

202-219-1437 (office) | JIEIEE ce)

ammie.farrajfeijjoo@gsa.gov



Search.USA.gov—the U.S. government's official search engine

"Charles Landau (Xtreme Consulting Group Inc)" <v-cland@microsoft.com>

"Charles Landau (Xtreme o e 7 e
C%nasilet?ng gr::p(lnc)" To “amy.farrajfeijoo@gsa.gov" <amy.farrajfeijoo@gsa.gov>

<v-cland@microsoft.com> cc Search Partner Support <spbsupp@microsoft.com>
05/16/2011 06:09 PM Subject RE: Follow-up to call last week CRM:0005073

Ammie,
| seem to get good results when | enclose the search term in “”.....

BRE&filt=all&qs=n&sk=&sc=8-19

2q=%22at+will%22+site%3A.gov&form=

No worries (re Charlie). Do you go by “Amy” or “Ammie”?
Charles Landau : Bing : v-cland@microsoft.com

From: amy.farrajfeljoo@gsa.gov [mailto:amy.farrajfeijoo@gsa.gov]
Sent: Friday, May 13, 2011 12:17 PM

To: Charles Landau (Xtreme Consulting Group Inc)

Cc: Search Partner Support

Subject: RE: Follow-up to call last week CRM:0005073

Charles ,

#3. We'll get back to you with a modified redesign per your comments below.

#4. For the search on at will, note how the results go to general home page results as soon as a ScopelD
or site limiter is added. We'd expect results with the term as a phrase to appear at the top of the results

(as they do without the limiters).

Examples of not-so-relevant homepage results:

http://www.bing.com/search?a=at+will+site%3A.gov
http://www.bing.com/search ?g=at+will+site%3A.org
http.//www.bing.com/search ?q=at+will+site%3A.com
http://www.bing.com/search ?q=at+will+scopeid%3Ausagovall

Examples of relevant results for queries on at will;

hitp://www.bing. com/search?q=at+will

http.//www.bing.com/search?g="at+will"+site%3A.qov

http://www.bing.com/search ?q="at+will"+scopeid%3Ausagovall




As you can see from the above queries, there are relevant results for at will tenacy and at will employment
on government pages, but none of these results are returned at the top of the web results on either Bing

or Search.USA.gov for a search on at will.

Search.USA.gov -- http://search.usa.gov/search?sc=0&query=at+will

Bing with our parameters --

http://www.bing.com/search?q=%28at+will%29+%28scopeid%3Ausagovall+OR+site%3Agov+OR+site%3

Amil%29
Ammie

Ammie Farraj Feijoo

USASearch Deputy Program Manager

Office of Citizen Services and Innovative Technologies
U.S. General Services Administration

202-219-1437 (office) | 202-341-5792 (cell)

ammie.farrajfeijoo@gsa.gov

Search.USA.gov—the U.S. government's official search engine

P.S. Sorry for calling you "Charlie" in an earlier note.

To"amy.farrajfeijoo@gsa.gov" <amy.farrajfeijoo@gsa.gov>, "Search Partner

"Charles Landau (Xtreme Consulting Group Inc)" <

v-cland@microsoft.com> Support" <spbsupp@microgoft.com>
cc
SubjRE: Follow-up to call last week CRM:0005073
05/13/2011 01:41 PM ect

Hi Amy,
| believe #1 & 2 below are currently in process. For 3-5:

#3 — For your redesign, we need to make sure it's clear which results are being provided by Bing (and which aren’t).

I'm not sure that's clear from the screenshot you sent. Would it be possible to put USA.gov content in a different
section, or otherwise indicate that it's not from Bing?

#4 — Can you please send or indicate some examples of the odd results you're seeing here?

#5 — ScopelD currently only supports retrieval of web content.

Charles Landau : Bing : v-cland@microsoft.com

From: amy.farrajfeijoo@gsa.gov [mailto:amy.farraifeijoo@gsa.gov]
Sent: Thursday, May 12, 2011 10:27 AM

To: Search Partner Support



GSA.gov Mail - Re: White House launch critical items https://mail.google.com/mail/w/0/2ui=2&ik=043261f7ec&view=pt&se...

1 of 3

Ammie Farraj-Feijoo (XT) <ammie.farrajfeijoo@gsa.gov>

GSA

Re: White House launch critical items

1 message

Ammie Farraj Feijoo <ammie.farrajfeijoo@gsa.gov> Fri, Oct 7, 2011 at 8:21 AM
Reply-To: ammie.farrajfeijoo@gsa.gov

To: Susie Adams <Susie. Adams@microsoft.com>

Cc: "Welsch, Peter" <Peter_A_Welsch@who.eop.gov>, "Cochran, Tom" <Thomas_E _Cochran@oa.eop.gov>

Bec: Highrise Dropbox <dropbox@34804322.usasearch. highrisehq.com>, ammie. farrajfeijoo@gsa.gov

Yes, thank you. We'll fix the attribution to say “Results by <Bing Logo>" when we move the logo to the bottom
of the search results pages.

On Thu, Oct 6, 2011 at 4:28 PM, Susie Adams <Susie. Adams@microsoft.com> wrote:

Hi Ammie,

It's fine that it's on the bottom of the page but it should say “Results by <Bing Logo>. Not Web Restits
By.

Hope this helps...

From: Ammie Farraj Feijoo [mailto:ammie.farrajfeijoo@gsa.gov]
Sent: Tuesday, October 04, 2011 3:55 PM

To: Susie Adams
Cc: Welsch, Peter; Cochran, Tom
Subject: Re: White House launch critical items

Susie,

Thanks again for setting up the meeting last month among our teams. | have one more follow-up question for
you regarding the White House's launch critical items.

Can the "Web results by Bmg" logo be moved to the bottom of the search results page as shown in the attached
mockup?

Regards,
Ammie

Ammie Farraj Feijoo
USASearch Program Manager
General Services Administration

202-219-1437 | ammie.farrajfeijoo@qgsa.gov

On Thu, Sep 8, 2011 at 3:04 PM, Susie Adams <Susie. Adams@microsoft.com> wrote:

10/13/2011 9:20 AM



GSA.gov Mail - Re: White House launch critical items https://maiI.google.com/mail/u/O/?ui=2&ik=04326lﬁec&view=pt&se...

Thanks for your call earlier today and for agreeing to help arrange a meeting with the you, the Bing team, the White
House (I've copied Tom and Pete above), and us. Below are some of the launch critical items that the White House
identified. The item we need your assistance with is the provision of the date data in the API to allow for the ability to
narrow by date, ;

¢ ability to control the styling of the search results page (color, font, size, etc) - possibly by CSS, but acceptable to
tell you what the styles are

© ability to filter by the following four content types (assuming by URL) - note: this is not file type (eg, PDF, DOC,
XLS)

© Blog posts — whitehouse.gov/blog

O Press briefings — whitehouse.gov/the-press-office

O Video — whitehouse.gov/photos-and-videos/video

O Photos — whitehouse.gov/ghotos-and—video/ghotogalle[y

ability to narrow by date (when searching Bing, we see past 24 hrs, past week, past month and all resuits)
® CNAME DNS capability to use search.whitehouse.gov instead of search.usa.gov
® move the "results by Bing" to the bottom of the page

Thanks for your assistance.

Regards,
Ammie

Ammie Farraj Feijoo

USASearch Program Manager

General Services Administration
202-219-1437 | ammie. farrajfeijoo@gsa.qov

Ammie Farraj Feijjoo

USASearch Program Manager

General Services Administration
202-219-1437 | ammie.farrajfeiioo@asa.qo

of 3 10/13/2011 9:20 AM



Hi Herb,

No worries. I've sent to my team for review and should have this back to you later this week.
Thanks!

Susie

Susie Adams
Chief Technology Officer | Technical Strategy Sales Lead | Microsoft Federal
Microsoft Corporation

Reston, VA (Bing Maps
C (703)
‘R

7

From: herbert.connell@gsa.qgov [mailto:herbert.connell@gsa.gov]
Sent: Tuesday, September 28, 2010 1:12 PM

To: Susie Adams
Subject: Fw: Microsoft Response to Commercial Search Engine API Sources Sought

Importance: High

Sorry Ms. Adams your response to our RFI was Aug 11, 2010. It's the end of the month and I'm moving
faster than my fingers.

Herb Connell

Acquisitions Analyst Lead

Contractor

Office of GovernmentWide Policy

Office of Government Policy Initiatives
Central Office Contracting Division (MCD)
General Services Administration

Room 3140, 1800 F Street NW
Washington, DC 20405

email: herbert.connell@gsa.gov

(202) 208-1045/fax (202) 501-3161




~— Forwarded by Herbert W. Connel/CONTRACTOR/ACMD/CO/GSA/GOV on 09/28/2010 01:10 PM —-

Herbert W.
Connell/lCONTRACTOR/ACMD/CO/GSA/IGOV

09/28/2010 01:09 PM TO Susie Adams <Susie.Adams@microsoft.com>@GSAEXTERNAL

cc
Subje RE: Microsoft Response to Commercial Search Engine APl Sources

& soughtLink

Good morning Ms. Adams, could you please review and sign the attached No Cost Contract per your
Request for Information Response dated Sept. 16, 2010. Once | receive the signed document [ will have
my Director Ms. Renee Ballard sign the final document and resend it to you for your records. Should you

have any questions regarding this document please feel free to e-mail or call me at your convenience.

Herb Connell

Acquisitions Analyst Lead

Contractor

Office of GovernmentWide Policy
Office of Government Policy Initiatives
Central Office Contracting Division (MCD)
General Services Administration
Room 3140, 1800 F Street NW
Washington, DC 20405

email: herbert.connell@gsa.qov
(202) 208-1045/fax (202) 501-3161

Susie Adams <Susie.Adams@microsoft.com>

09/16/2010 09:16 AM
To “herbert.connell@gsa.qgov" <herbert.conneli@gsa.gov>

cc
Subjec RE: Microsoft Response to Commercial Search Engine API Sources



t Sought

Hi Herb,

Here you go... 794506865

Susie

Susie Adams
Chief Technology Officer | Technical Strategy Sales Lead | Microsoft Federal
Microsoft Corporation

Reston ing M
C (703
y

L/

From: herbert.connell@gsa.gov [mailto:herbert.connell@gsa.gov]
Sent: Wednesday, September 15, 2010 3:49 PM

To: Susie Adams
Subject: Re: Microsoft Response to Commercial Search Engine API Sources Sought

Importance: High

Good afternoon Ms. Adams, could you forward your Duns# as soon as possible. | want to ensure the
correct one is used when our processing is complete.

Herb Connell
Acquisitions Analyst Lead
Contractor



Office of GovernmentWide Policy

Office of Government Policy Initiatives
Central Office Contracting Division (MCD)
General Services Administration

Room 3140, 1800 F Street NW
Washington, DC 20405

email: herbert.connell@gsa.qov
(202) 208-1045/fax (202) 501-3161

Susie Adams <Susie.Adams@microsoft.com>

08/11/2010 09:59 AM
TO wherbert.Connell@gsa.gov” <herbert.Conneli@gsa.qov>
CC »diang taylor@qgsa.qov” <diane.taylor@gsa.qov>
Subject Microsoft Response to Commercial Search Engine AP Sources Sought
Dear Herbert,

Microsoft is pleased to submit this proposal to the GSA in response to the Commercial Search Engine APl sources
sought. In this document, we share Microsoft’s approach to search, known as “Bing”. Bing provides, for free, a
feature-rich API that will be able to meet the requirements outlined in this sources sought as well as enhance the
experience that American citizens have with their federal government. In addition to the proposal, we are also
including a CR Crawl Frequency document to provide a more detailed description on the MSNBOT crawl

functionality.

if you have any questions or need additional information regarding this proposal, please contact Susie Adams at
Thank you for taking the time to read this document, and we look forward to hearing from you

about the next steps in the process.

Regards,



Susie Adams

Susie Adams
Chief Technology Officer | Federal Civilian Agencies and IGO's
Microsoft Corporation

Reston, VA (Bing Maps)

coo [N

Document.if NO COST_MICROSOFT.pdf





